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Hypotheeknodig.nl attaches great importance to the protection of your personal data.
In this privacy statement, we explain which data we collect, why we collect it, and what your rights
are.

1. Who are we?
Hypotheeknodig.nl is responsible for the processing of personal data as described in this privacy
statement.

Company details:
Company name: Hypotheeknodig.nl
Chamber of Commerce number: 81372000
Registered address: Vincent van Goghstraat 46 – 5671 GZ – Nuenen
Email address: info@hypotheeknodig.nl
Telephone number: 040-2405434

We are the data controller within the meaning of the General Data Protection Regulation (GDPR).

2. What personal data do we process?
We process personal data when you:
- Complete a contact form
- Request a quotation or advice
- Subscribe to a newsletter
- Contact us by telephone or email
- Visit our website

Depending on your request, we may process the following data:
- First and last name
- Address details
- Telephone number
- Email address
- Date of birth
- Marital status
- Income and employer details
- Financial data (such as mortgage and asset information)
- IP address
- Data about your activities on our website

We do not process special categories of personal data unless this is necessary for a mortgage
application and legally permitted.

3. For what purposes do we process personal data?
We process your data for the following purposes:
- Assessing and handling mortgage applications
- Providing financial advice
- Preparing quotations
- Performing agreements
- Answering questions
- Improving our services
- Complying with legal obligations
- Marketing purposes (only with consent)



4. On what legal basis do we process data?
We process personal data on the basis of:
- Consent
- Performance of a contract
- Legal obligation
- Legitimate interest (for example website improvement or fraud prevention)

5. How long do we retain your data?
We do not retain personal data longer than necessary for the purpose for which it was collected.

For mortgage files, a statutory retention period of at least 5 to 7 years applies, depending on
applicable regulations.

We retain data for marketing purposes until you unsubscribe or withdraw your consent.

6. Do we share your data with third parties?
We only provide personal data to third parties if this is necessary for:
- The performance of our services (for example lenders, civil-law notaries, or appraisers)
- IT service providers and hosting parties
- Accountants or administrative service providers
- Compliance with legal obligations

We conclude data processing agreements with parties that process your data on our behalf.

We never sell your data to third parties.

7. Cookies and tracking
Hypotheeknodig.nl uses functional, analytical and (if applicable) marketing cookies.

- Functional cookies ensure that the website works properly
- Analytical cookies help us improve the website
- Marketing cookies are only used with your consent

During your first visit to our website, we inform you via a cookie banner and, if necessary, request
your consent.

8. How do we protect your data?
We take appropriate technical and organizational measures to prevent misuse, loss, unauthorized
access, and unwanted disclosure.

Examples of measures include:
- SSL security
- Encrypted storage
- Secure servers
- Restricted access rights
- Confidentiality agreements for employees

9. Your rights
You have the right to:
- Access your personal data
- Correct your data
- Have your data deleted
- Restrict processing
- Object to processing



- Withdraw your consent
- Transfer your data (data portability)

You can submit a request via: info@hypotheeknodig.nl
We will respond within 30 days.

10. Complaints
If you have a complaint about the processing of your personal data, we kindly ask you to contact us
first.

You also have the right to file a complaint with the supervisory authority:
Dutch Data Protection Authority (Autoriteit Persoonsgegevens)
https://autoriteitpersoonsgegevens.nl

11. Changes
We reserve the right to amend this privacy statement. The most current version is always available
on our website.


